AGENCY RESPONSE

Appendix 2

e Department of Licensing
e Office of Financial Management

e Department of Revenue

Reader’s Note:

The preliminary version of this report contained 23
recommendations. Two of those (Recommendations 4 and 20 in
the preliminary report) have been deleted for this proposed final
version.

The response from the Department of Licensing reflects the
updated numbering. The response from the Department of
Revenue (DOR) does not. Therefore, DOR’s references to
Recommendations 8 and 9 should be interpreted as referring to
Recommendation 7 and 8 of this proposed final report.

PRICEWATERHOUSE(COPERS



STATE OF WASHINGTON

DEPARTMENT OF LICENSING RECEIvER

PO Box 9020 ¢ Glympia, Washmgton 985079420

March 4, 1999

Mr. Thomas M. Sykes, Legislative Auditor
Joint Legislative Audit and Review Committee
506 16" Avenue SE

PO Box 40910

Olympia, Washington 98501-2323

Dear Mr. Sykes:

Enclosed is DOL’s formal response to the preliminary report of the performance audit of
the Motor Vehicle and Driver Licensing Functions of the Department of Licensing. It is
our understanding that Recommendations 4 and 20 are being deleted from the final
report. Therefore, we have deleted our responses to those recommendations and have
renumbered the remaining recommendations accordingly as discussed with JLARC staff.

[ would like to thank the staff from JLARC and PricewaterhouseCoopers for their
professionalism and assistance throughout this audit. As you will see in our response, we
concur with the majority of the recommendations and view this report as a positive
reflection upon the agency. For the most part, DOL already had initiatives underway or
budget request items included in its 1999-01 Budget Request to address most of the
recommendations noted. This report validates the priorities of the Department.

I look forward to being able to comment at the March 24 meeting when the final report is
presented. If you or your staff have any questions, please feel free to contact me at 902-
4050 or Denise Movius at 902-3622.

Sincerely,

AL

Fred Stephens
Director

FS:dm
Enclosure

Cc:  Ron Kral, PricewaterhouseCoopers
Denise Movius, Assistant Director
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STATE OF WASHINGTON
OFHICE OF FINANCOIAL MANAGEMENT

Insurance Bunlding, PO Box 43113 Obvngea, Washington G8504.3113 » 164) 902.0555
AELesvred
March 2, 1999
MAR s
v i,

Thomas Sykes, Legislative Auditor

Joint Legislative Audit and Review Committee
506 16™ Avenue Southeast

Post Office Box 40910

Olympia WA 98504-0910

T
Dear Mr. Syk/ié /

I am writing in response to your request for the Office of Financial Management’s formal
response to the preliminary report of the performance audit of the Motor Vehicle and Driver
Licensing Functions of the Department of Licensing that was presented to the Joint Legislative
Audit and Review Committee (JLARC) on February 16, 1999. The enclosed table summarizes
our concurrence with the preliminary report. However, concurrence assumes that adequate
funding is available to guarantee the successful implementation and maintenance of the
recommendations identified in the report.

I appreciate the opportunity to respond to the preliminary report. Please do not hesitate to
contact me if you have any questions.

Sincerely,

Dick Thompson

Director

DT:DM:dh
Enclosure
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OFM response to the JLARC Preliminary Report of the Department of Licensing

RECOMMENDATION AGENCY POSITION COMMENTS
Recommendation 1 CONCUR
Recommendation 2 CONCUR
Recommendation 3 CONCUR
Recommendation 4 CONCUR
Recommendation 5 CONCUR
Recommendation 6 CONCUR
Recommendation 7 CONCUR
Recommendation 8 CONCUR
Recommendation 9 CONCUR
Recommendation 10 CONCUR
Recommendation 11 CONCUR
Recommendation 12 CONCUR
Recommendation 13 CONCUR
Recommendation 14 CONCUR
Recommendation 15 CONCUR
Recommendation 16 CONCUR
Recommendation 17 CONCUR
Recommendation 18 CONCUR
Recommendation 19 CONCUR
Recommendation 20 CONCUR
Recommendation 21 CONCUR
Recommendation 22 CONCUR

Recommendation 23

CONCUR




March 3, 1999

Mr. Thomas M. Sykes, Legislative Auditor
Joint Legislative Audit and Review Committee

506 16™ Avenue Southeast

Olympia, Washington 98501-2323

Dear Mr. Sykes:

HECEIVED
MAR 3 g

JUARG

In your February 17, 1999 letter you asked that the Department of Revenue (“DOR”) respond to
recommendations 8 and 9 of the preliminary report of the performance audit of the motor vehicle
and driver licensing functions of the Department of Licensing. This letter is the Department’s
formal response to these recommendations.

As you noted in your February 17 correspondence, the two recommendations would be the
responsibility of the Department of Licensing (“DOL”) but could require coordination with and
the cooperation of the Department of Revenue.

RECOMMENDATION AGENCY POSITION COMMENTS
Recommendation 8a Concur DOR will assist DOL in
Modify Vehicle Field System identifying “an acceptable
industry based source” for
valuing vehicles for use tax
assessment.
Recommendation 8b Concur DOR will assist DOL in

Incorporate Review
Procedures

developing appropriate review
procedures to help ensure
compliance with state use tax
laws.

Recommendation 9

Partially Concur

It is not clear that it is
necessary to put DOR
guidelines in rule or statute. If
recommendation 8a is
implemented, there may not
be a need to implement




Mr. Sykes
Page 2
March 3, 1999

recommendation 9.
Nevertheless, DOR will work
with DOL to determine if the
current “guidelines” or other
guidance needs to be issued,
made into rules, or converted
to statute.

Thank you for the opportunity to comment on these draft recommendations. If a member of the
committee, you, or your staff have any questions about this response, please contact Jim Thomas
of our Legislation and Policy Division at 360-586-0722.

Sincgrely,
P
bWQN kv

Frederick C. Kiga
Director

cc: William N. Rice, Deputy Director
Jim Thomas, Legislation Manager, Legislation and Policy




